s guszuueckux auy

JOI'OBOP
00 OKa3aHMHU YCJIYT MEKIYTOPOAHOI U MeKIYHAPOAHOI TeeOHHOH CBA3M
Ha YCJOBHAX NpeABapuTebHOro Bbioopa 3A0 «CuHTeppa» Kak onepaTopa Me:KIyropoaIHOH
MEKIAYHAPOAHOH TeedOHHOM cBA3U HA TeppuTtopuu Poccuiickoii enepannu

r. Mocksa

3akpeiToe akIimoHepHOe oOmecTBo "CunTeppa', nMeHyeMoe B AanbHelmeMm "CunTeppa', AelcTByOIIee Ha
OCHOBaHUH JIMIICH3WH HA OKa3aHUE YCIYT MEKAYTOPOTHON M MEXITyHapOoaHOU TenedoHHOH cBsizn Ne 48557,
BetaHHOW  ®DenmepanpHOil  ciyxk0o0if 1o  Hamzopy B cdepe cBazm  05.03.2007, B smme

(ymmuo, ynosHoMoueHHOe CHHTEppOH Ha 3aKIIFOUYCHHE J0T0BOpa 00 OKa3aHHH YCIyT MEX/yTOPOIHON U MEX/IyHApOIHOMN Telle(h)OHHOMN CBSI3H),

,E[Cf/iCTBYIO].LICG Ha OCHOBaHHH , C OJHOM CTOPOHBI, U

(®UO, nacnoptHble gaHHbIe KitnenTa)

)

UMeHyeMoe B nanbHeiimem «KireHT», ¢ Ipyroi CTOPOHBI, Aajiee COBMECTHO UMeHyeMble «CTOPOHBI»,
a 1o oTAenbHOCTU «CTOpPOHAY, 3aKIIIOUMIIA HACTOSIINI JOroBOp 0 HUXKECTIEAYIOIIEM.

1. TepMuHBI 1 onpeeIeHUA
IIpumenurenpHO K HacToAlieMy /loroBopy 1oz TepMHUHAMH, UCTIONB3YEMBIMH HIDKE, IOHUMAETCSI:

1.1.  «/loroBop» 03Ha4aeT HACTOSIIMIA TOTOBOP HAa OKA3aHHUE YCIYT MEXKIYTOPOIHOW U MEXITYHAPOTHOM
Te’aeOHHOW CBSI3UM C yclnoBHeM O mpeaBaputTensHoM BbiOope 3A0 «CuHTeppa» Kak omeparopa
MEXIYTOPOTHON U MEXIYHAPOIHOU TeIehOHHON CBSI3U BMECTE CO BceMH [IpHiIoKeHUAMH K HEMY.

1.2. «Knuent» o3navaer ¢Gusmveckoe JHIO, sBIsOmeecs aboHeHTom Omeparopa CETH MECTHOU
TeaeOHHOW CBSI3M WM HMMEKOIIEr0 a0OHEHTCKUIl HOMEp, BXOJISIIMHA B pecypc reorpaduyecku
ompeensieMol 30Hbl HyMEpaIlny.

1.3. «Croponsl» o3nauaer Cunteppy u Kimenra. Cunteppa m KimMeHT 1o OTAETFHOCTH MOTYT TakKkKe
UMeHOBaThca « CTOPOHOI.

1.4.  «Tapud» o3Hauaer ycraHoBIeHHYI0 CHHTEpPOIl LIeHY Y CIIyTH CBSI3H 3a €IHMHUILY BPEMEHH.

L.5. «Yciyra cBsi3u» 03HAYaeT YCIYTH MEXIYTOPOJIHON M MEXTyHapOIHOM Tene(OHHON CBA3U, KOTOPbhIS
okazpiBatoTcd Cunteppoit Knuenty mo JloroBopy ¢ HCHOJIB30BaHHMEM aBTOMAaTHUECKOH CHUCTEMBI
00CITy)KHBaHUS.

1.6. «Knnentckoe obopynoBanue» o3HauaeT ykazaHHoe B IIpmioskenuu Ne 1 k Hactosmemy JloroBopy

IIOJIB30BaTCJIIbCKOC (OKOHC‘{HOC) O60py,E[OBaHI/I€ TeJ'Ie(I)OHHOfI CBsA3HU, NIOAKIIYCHHOC K TCJ'IC(I)OHHOI‘/'I
CCTHU CBA3HU 06].1_[61"0 IMOJIL30BAaHHU 10 AOTOBOpPY C OHCpaTOpOM CEeTH MECTHOM TeHe(bOHHOﬁ CBsA3U U
YCTAHOBJICHHOC B MECTE ITOCTOAHHOI'O XXUTECJIBCTBA Knuenra.

1.7. «ATEHT» 03HauaeT IpuaAnYecKoe JUIOo (B ToM uuciie Oneparop ceTH MECTHOM TelneOoHHOH CBsI3M),
HMeEIoIIee NTPaBO Ha OCYILECTBICHUE ACHCTBUH, CBA3aHHBIX C 3aKJII0UYEHHEM JOTOBOPOB 00 OKa3aHUH
YCIYT MEXIYTOpOIHOW U MEXIYHapOIHOH Tene(OHHOH CBSI3M OT MMEHHM M 3a cueT CHHTEeppBl,
nposefeHueM pacderoB ¢ KimeHToM 3a okaszaHHble CuHTeppoll VYCIyru CBsI3H, BEIEHHEM
MIPETEeH3HOHHO-UCKOBOM paboThl ¢ KiMeHToM, Ha OCHOBAaHMH areHTCKOTo AOTOBOpPA, 3aKIIOYEHHOTO
¢ CuHreppoit.

1.8. «ITpaBuna» o3HavaeT OEUCTBYIOIIME Ha JaTy BCTyIuleHUs B cuiy JloroBopa IlpaBuiia oxazaHus
YCIYT MECTHOM, BHYTPU30HOBOH, MEXIYTOPOAHON U MEXIyHApOIHOU TeJae(OoHHOI CBA3M.

1.9. «Omeparop cetn MeCTHOH TeneOHHOW CBI3W» - O3HAYAET IOPHIUIECKOE JIUIIO, UMEIOIIee JTUIICH3IUI0
Ha OKa3aHWEe YCIyT MeCTHOU TeireoHHO# cBsi3n Ha Teppuropum Poccuiickoit denepanmm wimm ee
yacTd, KOTOpoe MpenocTaBiser noctyn KimeHTy k VYciyre cBA3H, CETh AJIEKTPHUECKOH CBS3U



KOTOPOT'O MMEET BBIXOJ Ha CETh CBS3U OOIETo Mmojik3oBaHus PO m aO0OHEHTOM KOTOPOTO SBIISETCS
Kinuenr.

2. Ipeamer Jorosopa

2.1
2.2.

2.3.

IIpeameTom Hacrosmiero JloroBopa sBisieTcs okazanue Cuareppoit Kimuenty Yceiayr cszm.

Yeayru cBsizu 0KaszpiBalOTCs CHHTEPPOH aBTOMATHYECKUM CIIOCOOOM MPH KaKIOM HCXOMISIIEM
MEXIyrOPOJHOM W/WIM  MEXIYHApOJHOM  TEIC(POHHOM COCIUHCHUHU, COBEPIICHHOM C
ucnoip3oBanneM KimmeHTckoro o0opymoBaHUS, pU 3apaHee opraHu30BaHHOM OmepaTopoM CeTH
MECTHOH Tene(pOoHHOW CBI3W NOCTyNe K YCIyraM CBS3M B PEXHME IPEIBAPUTEIHHOTO BBHIOOpA
CHHTEppPBI KaK OIepaTopa MEKAYTOPOIHON ¥ MEXTyHApOIHOM TeneOHHON CBA3H.

Knuent o0s3yercst onnaunBaTh oka3zaHHble CHHTEppOil YCIIyru CBsI3M Ha yCJOBUSX U B HOPSIKE,
OIIpEIeIEHHOM HacTosIuM /loroBopom.

YcaoBus okazanus Yciyr cBA3u

3.1.

3.2

3.3.

3.4.

3.5.

3.6.

Hns momyuenuss Yciyr cBsisu KiHMEHT JOMKEH COBEPUINTH CIEAYIONINE [OCIeI0BaTEIbHbIC
IEUCTBUSL:

e [Ipu MexmyropogHoM coemuHeHWH: Habop ¢ KimeHTckoro oOopymoBaHHS «8» - KOI 30HBI

HyMEpallMh BBI3BIBAEMOTO A0OHEHTa — HOMEP BBI3EIBAEMOTO a0OHEHTa — YCTAHOBJICHHE
COCIMHCHHS;

e [Ipu MexxayHapogHoM coeamHeHHMU: Habop ¢ Kmuenrckoro obopymoBanus «8» - «10» - kox

CTpPaHBbI - KOJ ropoJa — HOMCP BbI3bIBAEMOT'O a0OHEHTA — YCTAaHOBJICHHUC COCANHCHMU.

C momenTa 3axmoueHus JloroBopa KimmeHT mMeeT mpaBo moydaTrh YCIyru cBs3u, a CuHTEppa
00s13yeTcst okazbIBaTh Knnenty Ycnyru cBszu.

VYceimyra cBs3u cuMTaeTcss OKa3aHHOW C MOMEHTAa YCTaHOBJICHUS Telne(OHHOTO COCTUHECHHS B
pe3yJibTare coBepiiieHus KimeHToM JeicTBul, ykasanHbix B 1. 3.1 JloroBopa.

@akt oxazanus Kmumenty VYcayr cBsasu ompezaensercss CHHTEppod Ha OCHOBAHWHM JaHHBIX
OpOrpaMMHOTO KOHTPOJSl COCOMHEHHH WIM ammapaTypbl ydera CTOMMOCTH (OwimHra),
YCTaHOBJIEHHOU Ha ceTH CHHTEPPBHI.

Knment cormaceH Ha mcmonb30BaHWE cBeleHHH 0 HeM CHHTEppOH A OKa3aHHS CIPABOYHBIX H
WHBIX HH()OPMAIMOHHBIX YCIIYT, a TAKXKE HA TMepeiady TaKUX CBEJCHHI TPEThUM JIUIAM.

CuHTeppa BIpaBe NOPYYUTh ATEHTY 3aKJIIOUYEHHE JJOTOBOPOB 00 OKa3aHHWU yCIyT MEXIyTOpOIHOU
U MEXITyHapOJHOH Tene(OHHOH CBS3M OT MMEHH M 3a cueT CHHTEeppHI, IPOBEICHHE PacyeToB C
Knuentom 3a okazanubie CHHTEppO# Y CIIyTH CBS3H (B TOM YHCIIE BHICTABIISTH U JOCTABISAThH CUETA,
NOJy4aTh OIUIATy 3a OKa3aHHble YCIYT'H CBSI3M), BEAEHHE NPETCH3MOHHO-MCKOBOH pabOTHI C
KnmenroMm, HampaBnenne yBemomieHuid KimeHTy W mp. Ha OCHOBaHHMHM areHTCKOTO JOTOBOPA,
3akioueHHoro ¢ CHHTEppOil.

4. IlpaBa u o6si3anHocTH CTOpPOH

4.1.

Oo6s1i3annocTH CHHTEPPHI:

4.1.1. HpI/I HaJIWYMH TEXHUYCCKOM BO3MOKHOCTH, a TaKKEC IIpHU HAJIMYHUU NOCTYyIa K chyraM CBs3U C

Kmmentckoro obopynoBanus, obecrieunBarh KiimeHTY BO3MOKHOCTD MOJIB30BaHUS Y CITyraMu
CBS3U B COOTBETCTBHH C 3aKOHOAATeIhCTBOM P®, IlpaBmiamMu W yCIOBHSIMH HACTOSIIETO
JoroBopa, eciu HHOE HE YCTAaHOBIIEHO 3aKOHOAATEIHCTBOM PO.

4.1.2. Ilpm ycroBuM Hajdw4us AOCTyHa K Yciayram cBs3u ¢ KiMeHTCKoro o0OpyIoBaHUsI OKa3bIBaTh

Yeayru cBs3u 24 (nBaamaTh 4eThIpE) Yaca B CYTKH, 7 (CEMb) THEH B HENENIO, 32 HCKITFOUCHUEM
NepEePHIBOB JJIsl TPOBEACHUS HEOOXOAWMBIX PEMOHTHBIX M HpoduiakTHyeckux pabdor. He
SIBIISTFOTCS TIEPEPhIBAMU B OKAa3aHUH Y CIIYT CBSI3U M HE TOAJCKAT KaKOH-THOO0 KOMIICHCAIIUU CO
croporbl CHHTEppHI Ciy4ad, KOTJa TIepepbiBbl BBI3BaHBI HemoyiaakamMu B KimeHTCkoM
obopynoBaHuu, 000opyaoBanuu OnepaTopa CETH MECTHOU TelIe(OHHOW CBSI3U WIM TPETHUX
nuil (B TOM YHUCIIE PaCHpE/S/IMTSIIEHON CeTH, aOOHEHTCKHUX JIMHUM, TOPOJCKOM Telie(hOHHOMH
CETH).



4.1.3. Oka3piBaTh YCIYTH CBS3U C KadeCTBOM, COOTBETCTBYIOIIMM CTaHAApTaM M TEXHUYECKUM
HOpMaM, YCTaHOBJICHHBIMHU YIIOJTHOMOYC€HHBIMU I'OCY 1apCTBEHHBIMU OpraHaMu PD.

4.1.4. CBOEBpEMEHHO BBICTABIATH CUETa 3a OKa3aHHBIC YCIYTd CBS3HM, a TAKXKE BBIMOJHSATH UHBIC
00s13aTeNBbCTBA, IPEAYCMOTPEHHBIE ICHCTBYIOIINM 3aKOHOIATENhCcTBOM PD u JloroBopom.

4.1.5. Cunteppa He HeceT OTBETCTBEHHOCTH 3a YIYIIEHHYIO BHIroy. OTBETCTBEHHOCTH CHHTEPPHI B
TEUEHHE BCEro Cpoka AelcTBHs [loroBopa OorpaHMYMBAETCS] OTBETCTBEHHOCTBHIO 32 peasibHBIN
JIOKa3aHHBII CyMMapHBIH ymiep0, KOTOpBIH HU HpU KakuX OOCTOSTENLCTBAX HE OyaeT
npesbimath 1000 (ogHON THICSIN) pyOIIeH.

4.2. IIpaBa CuHTeppHI:

4.2.1. IlpuocTtaHOBUTH MpeAOCTaBICHUE AOCTyNa K Yciyram cBs3u KimeHTy, B cilyyae HapylleHUS
Kimentom TtpeOoBaHM, CBS3aHHBIX C OKa3aHHEM YCIyT CBS3M H YCTaHOBJICHHBIX
QenepanbHbiM  3akOHOM «O  cBa3w», llpaBunmamu u JloroBopoM, B TOM YHCIE TpH
HECBOEBPEMEHHOH oIlIaTe Y CIyT CBA3H, 10 MOIHOTO YCTpaHEHHs HapyLIeHUH.

4.2.2. I3MeHATh B OJHOCTOpOHHEM Topsake Tapudsl, ycIoBUS 0OCITyKUBaHUS, MOPSIOK PacueToB,
dbopmbl ommaTel YCIyr CBS3U C TpeaBapUTENbHBIM H3BemeHneM Kiumenta 3a 10 (mecsTh)
KaJICHJApHBIX JHEM 1O MOMEHTa BBEICHHUS TaKUX H3MEHEHUU uepe3 CpeicTBa MacCOBOM
nH(pOpMAIUH, B TOM YHCIIE Yepe3 HHTepHeT-calT CHHTeppHl WWW.synterra.ru

4.2.3. B ciyuae Heorutatel KimmeHTOM c4eTOB, IpeIyCMOTPEHHBIX HactosmuM JloroBopom, CuHTEppa
HUMECT IpaBO MPCANPUHATE MNPEAYCMOTPEHHBLIC 3aKOHOAATCILCTBOM MEPHI IO B3BICKAHUIO C
KimeHTa cyMMBI HEBBIITOIHEHHBIX 0053aTENbCTB U yOBITKOB, a TaKXKe IPUBJIEKATh K B3BICKAHUIO
3aJI0OJDKEHHOCTH TPEThUX JIUIl, B TOM 4Hcie ATEHTa, PU 3TOM TpefocTaBieHne WHPOPMAIHH,
HCOGXOIIHMOfI A B3BICKAHMA 3aJ0JDKCHHOCTHU JTUMM JIMIOAMHU, HE SABJIMACTCA HaApPYHMICHUEM
nosnoxeHuil Hacrosero JJorosopa, [lpaBun u neiCTBYIONIETO 3aKOHOIATEIBCTBA O PACKPBITHH
TalHBI CBS3M U KOH(PHUISHIIMATFHONW UHPOPMAIIHH.

4.3. Ooszannoctu Kiuenra:

4.3.1. TIpuMeHSTh TEXHUYECKHUE CPEJICTBA CBSI3HM, Pa3pElICHHbIE K MCIOJIB30BAHUIO HA TEPPUTOPUU
P®.

4.3.2. He ucmonp30BaTh OKa3aHHBIE YCIYyTH CBS3M TakUM O0Opa3oM, 4TOOBI 3TO CO3IABAJIO yIpo3y
0€301acHOCTH U 37J0POBBIO JIIOAEH, 0€3011aCHOCTH 1 000POHOCIIOCOOHOCTH rOCYJapCTBa.

4.3.3. MHcnonb3oBaTh OKa3aHHbIE Y CIYyTH B 3aKOHHBIX LIEJAX.
4.3.4. CBoeBpeMEHHO MPOU3BOAUTH INIATEKU B COOTBETCTBUH C YCIOBUAMH HacTosero Jlorosopa.
4.4. IlpaBa Kauenra:

44.1. B cinyyae HEyJOBJIETBOPUTEIHHOTO KauecTBa YCIYr CBSI3U WM MepephiBa B HUX OKa3aHUU
unpopmupoBath Cunteppy mo tei.: +7 (495) 647-7752, +7 (495) 647 -7753, +7 (495) 647 -
7754, dakcy: +7 (495) 647-7754 wmu no e-mail: noc@synterra.ru.

4.4.2. TlpenpsBisiTh NPETCH3UM IO TOIYYEHHOMY CYETY B MOpSAIKE, MPEAyCMOTPEHHOM
®enepanbHbIM 3ak0HOM «O cBA3m», [IpaBunamu u JJoroopom.

4.4.3. Ortka3zatbcsi OT OIUIaThl YCIYyT CBS3M, MpegocTaBieHHbIX KnmeHTy 0e3 ero cormacus. Ilpm
COBEpIICHWH ¢ MoMoIIbio KimeHTckoro o0opymoBaHus AEWCTBUH, yka3zaHHBIX B 1. 3.1
HoroBopa, Yciyra cBsizu cuutaercsi okazaHHOU ¢ cornacus Kiuenra.

5. CroumocThb YCJayr CBA3M, MOPAIOK CAAYU-NIPUEMKH Y CJIYT CBSA3HM U MOPSIA0K PACYETOB
5.1. Omnara Yciyr cBs3u MPOU3BOIUTCS B TIOPSAKE, ONpeeIeHHOM HacTosmuM JloroBopom.

5.2. CroumMocTh Ycuyr cBs3m onpeneisercs Tapudamu, UCXOAS U3 MPOIODKUTESILHOCTH TEIS(POHHOTO
COCIUHCHHUS, BBIPAKCHHOW B KOJMYECTBE CAMHUI[ Tapudukanuu. EauHuna Ttapudukaimun
MEXIyTOPOJHOTO WM MEXKIYHAPOJIHOTO TEeIS(HOHHOTO COCTUHCHHS COCTAaBJISCT OJHY MHHYTY. B
Clly4ae eCM COEJMHEHHE COCTAaBJIIIO HETONHYI0 MUHYTY, OKPYTJICHHUE TMPOU3BOAUTCS IO TOJHOM
MUHYTBl B CTOPOHY YyBenW4YeHHA. TeneoHHBIE COEAWHEHHUS MPOIOIKUTENBHOCThIO MeHee 6
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(mectr) CeKyHI HE YYHMTHIBAIOTCS B 00BEeME OKa3aHHBIX YCIyT CBs3W. ExwHuma Tapudukanun
MOXeT ObITh m3MeHeHa CHHTeppOo# B TI000€ BpeMs B OTHOCTOPOHHEM TOPSIIKE.

5.3. Tapudsl MOTYT yCTaHAaBIMBATHCS OUPPEPCHUUPOBAHO IO BPEMEHH CYTOK, IHSIM HEIelu,
BBIXOJHBIM ¥ HEpaOOUMM Mpa3fAHUYHBIM JTHIM, a TAaKXKe 110 Ha0opy U 00beMy OKa3bIBa€MbIX Y CIIyT
cesa3u. Mudopmarus o Tapudax nmyonukyercss CUHTEppO# B CpelICTBaX MacCOBOM MH(OpMAIIUU U
Ha MHTepHeT-caiite CUHTEeppsl www.synterra.ru. Tapudsl, IeHCTBYIOINE HA MOMEHT 3aKIIOYCHUS
Horosopa, npuseaens! B [Ipunoxenuu Ne 2 k JloroBopy.

5.4. Ommara Ycayr cBs3W ocymecTBisiercs 1Mo Tapudam, meHcTByONMM Ha MOMEHT Hadaia
YCTaHOBJICHUSI COOTBETCTBYIOIIECTO TEJIS(OHHOTO COCIMHEHHS M0 MECTHOMY BPEMEHH CyOBEKTa
Po.

5.5. OT4eTHBIN TIEpUOA paBeH KalleHIApHOMY MecsAIy, B KoTopoMm KimeHTy OBIIM OKa3aHBI Y CIyTH
CBSI3H.

5.6. ExxemecsiuHble IIaTeXU 3a OKa3aHue Y cIyr cBsA3u mo [lorosopy ocymectsisitorest Knuentom go 25
(IBamuaTh MATOr0) 4MCIA MecCsla, CIEIYIOWEro 3a OTYETHBIM IEPHOAOM, Ha OCHOBAaHUH
COOTBETCTBYIOIINX CYETOB, BBICTABISIEMBIX A0 5-TO (ISATOr0) YHCla Mecdla, CIeAyIOIIero 3a
OTYETHBIM NEPHOJIOM.

5.7. Bce cuera BBICTaBISAIOTCS B pOCCHICKHX pyOnsax. Komuu cueToB MOTYT HANpaBIATHCS MO (akcy
Y/WITA DJIEKTPOHHOM TOYTE, a OPUTHHAIIEI - TIOYTOH JTHOO ¢ KyphepoM B Teuenue 10 (mecsTn) gHEH C
JaThbl BBICTABJICHHA COOTBETCTBYIONIUX CUCTOB.

5.8. B ciyuae 3azepxKd mepenayd CYETOB CpPOK omiartkl KnueHToM Yciyr CBA3M OTOJIBHUraeTCs Ha
COOTBETCTBYIOIIUH CPOK.

5.9.KimeHT MOKeT oIulauMBaTh cYeTa Mo HacrosuieMy JloroBopy, MOJNy4YeHHBIE MO (DaKCUMHIILHOM
CBS3U.

5.10. Ilnarexu IpOU3BOJAATCS B py6J1;1x Ha OCHOBAHUU BBICTABJISICMBIX CYUHCTOB IIYTCM IICPCUHUCIICHUS
OC€HCXKHBIX CPEACTB II0 0aHKOBCKHM PEKBU3UTaAM, YKa3aHHBIM B CYHCTC, 00 HAJTUIHBIMU
ACHCKHBIMH CPEACTBAMH B IIYHKTAaX OIUIAThI Arenra. HpI/I oI1iaTe yCJ'IyI‘ CBsA3HW HaJIMYHbBIMH
ACHCIKHBIMU CPCACTBAMU JCHCIKHBIC o0Os3arenbeTBa KimeHTa 3a Oka3aHHBIE My YCJ'IYFI/I CBA3U
MPEKpaAInarnTCa C MOMCHTA BHECEHUA NCHEKHBIX CPEACTB B ITYHKTEI OIINIATHI Arenra.

5.11. Bce 6aHKOBCKHE TIEPEBOJIBI IPU OCYIIIECTBICHUU TIIaTeXeH 1Mo JloroBopy mpou3BOASTCS 3a
cuet Knuenra.

5.12. Cyera Ha omiaty Ycayr CBs3W BbIcTaBisitorcs CuHTeppoi ambo AreHtrom. Ilpm aTomMm AreHT
BEICTABJSICT OTACNBHBIN cueT 3a okasaHHble CHUHTEppod YCIyru CBs3W JTUOO0 OOIMMi cueT 3a
OKa3aHHBIE YCIYTM MECTHOH Tene(OHHOW CBSI3M M YCIYTH CBs3H (B OTOM ciiydae YCIYTH CBS3U
CuHTeppHI OYAYT OTpaXKEHBI B CUETE OTAETBHON CTpoKoi Kak yciryru 3A0 «CuaTeppay).

5.13. 3a uckimroueHHEeM ciiydaeB omuiaTthl KimmeHToM YCIyr CBS3M depe3 MYHKTHI OINIaThl ATeHTa B
nopsnke, npexycMoTpeHHoM 1. 5.10 nHacrosmiero JloroBopa, aToil BBIMOTHEHHS 3aKa3dUKOM
00s3aTeNbCTB 1O OIUIaTe Mo HacrosmeMy JloroBopy cumrTaercs naTa MOCTYIUICHHUS IEHEKHBIX
CPEICTB Ha PACUETHBIN CUeT, yKa3aHHBIN B COOTBETCTBYIOIIEM CUETE Ha OIUIATy Y CIIYT CBS3H.

5.14. B ciayyae BOSHHKHOBEHHUS pa3HOIIACHN MO CyMMe WM 00beMaM YCIyr CBSI3M B BBICTABJICHHOM
cuete, CTOpPOHBI OOSIBYIOTCSl YCTPaHUTb WX B TEUCHHE MeCAla, CIEAYIOIEro 3a OTYETHBIM
nepuogoM. IIpu srom KineHt 00s13yeTcst NpuHATH K OIUIaTe CYET 32 OTYCTHBIM MEPHOA M OIIATUTD
ero B Mecsdlle, CIEIYIOUEM 3a OTYETHBIM IepuonoM. B ciydae BbLABICHHS HEOOOCHOBAaHHO
HAuUCIIEHHOH cymMbl, CuHTEeppa 00s3yeTcs MPOM3BECTH KOPPEKTHPOBKY B CUETE 3a CIIeILyFOIIUH
OTYETHBIN MEPUOLI.

OTtBercTBeHHOCTH CTOPOH

6.1. 3a HeucnonaHeHHe MO0 HEHaIJIEXKAaIlee WCIOJHEHHE MPUHATHIX 00s3aTenbcTB, CTOPOHBI HECYT
OTBETCTBEHHOCTh B COOTBETCTBUH C ACHCTBYIOIINM 3aKOHOIATEIbCTBOM Poccuiickoii denepanu.

6.2. B ciygae mpocpoukH 10 yIIaTe TUIaTexel, mpeaycMOTpEeHHBIX HacTosAM JloroBopom, CuHTEppa
BIpaBe IMoTpedoBaTh oT Kimenta ymnatel meHu B pasmepe 1% (OomHOTO TMPOIIEHTa) OT
MPOCPOYCHHOW CYMMBI 3a KaXKIbIH  KaJCHIAPHBIA JIEHb IMPOCPOYKH, HO HE OoJiee CyMMBI,
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7.

6.3.

6.4.

6.5.

nmojuexamen orare. KnueHt o0s3aH ymiaTuTh meHH B TeueHue 10 (mecsATw) AHEW ¢ MOMEHTa
npeabssieHus emy Cunteppoit (AreHrom) TpeboBaHus 00 ee orare.

B cmydae He mocTyruieHus ImiaTexeid mo HactosimeMy JloroBopy B TedeHue 15 (mATHamuaTH)
KaJIeHIApHBIX THEH C MOMEHTa MCTEYeHHS CpPOKa OIUIAThl KaKOTO-THOO M3 CYETOB, JIMOO HWHOTO
HapyiieHuss KiueHToM TpeOoBaHMi, yCTaHOBJICHHBIX DenepaibHbiM 3akOHOM «O  CBs3MY,
IIpaBunamu wnu JloroBopoM, CuHTeppa BIOpaBe NPUOCTAHOBUTH OKA3aHHE YCIYTI CBS3U 10
MOCTYTUIEHHS TUTaTeXeH JMO0, COOTBETCTBEHHO, /0 YCTPAHEHWS WHBIX JOMYUICHHBIX HAPYIICHHHA
Kinenrom.

B cnyyae mpuOCTaHOBKM OKa3aHUsl YCIYT CBSI3M B CBSI3U C HAPYLIEHHEM CPOKOB HMX OIUIATHI B
cooTtBeTcTBHH C 1. 6.3 JloroBopa, KieHT He 0cBOOOXKIAETCS OT BBHITIOIHEHHS CBOUX 00s3aTEIbCTB
no [loroBopy, BKIIOYasl MOTall€HUE 3aJ0DKEHHOCTM M YIUIATHI IIEHH B COOTBETCTBUU C M. 6.2
Horosopa.

CuHTeppa HM TP KaKUX OOCTOSITENBCTBAX HE OyJeT HECTH OTBETCTBEHHOCTh 3a MPHYMHEHHE
KaKAX-TH00 KOCBEHHBIX YOBITKOB WIIM YIYIICHHON BBITOMBI, BO3HUKIIMX y KiueHnta B xome
UCIIOJIHEHHsT HacTosiiiero JloroBopa, a TakkKe B CIydae €ro pacTOpPKCHUs B OJHOCTOPOHHEM
MOPSIIKE ¥/WIM 0TKa3a OT €ro UCTIOJTHEHHS.

I[OHO.T[HI/ITCJ'H)HLIC yciaoBusi

7.1.

KimeHT HE MOXET TepenaBaTh CBOM IpaBa W 00A3aHHOCTH 10 HacTosAmeMy J(oroBopy kakon-immbo
TpeTbeil cTopoHe 0e3 MUCHhMEHHOTO cornacust CHHTEpPBI.

IMopsitok paccMOTpeHHs CIIOPOB

8.1.

8.2.

8.3.

B cnydae BO3HUKHOBEHHS CITOPOB M pa3HOTIacHii 1Mo J{oroBopy, OHM MOAJIEKAT yPETYIUPOBAHUIO B
MOpSAKE, TPeTyCMOTPEHHOM HACTOSAIINM pa3zzenioM Jlorosopa.

[Ipy HeWCHONHEHWW WU HEHaJJIexameM ucnoiHeHnn CHUHTEppOoN 00S3aTENIbCTB 10 OKa3aHHIO
Yenyr caszu Kimment mo oOpamienust B cyn npenbsBiser CHHTEppe WM ATEHTY IMPETEH3HWI0 B
CPOKHU U B TIOPSIAKE, IPEAYCMOTPEHHbBIE JEHCTBYIOIIUM 3aKOHOAATENbCTBOM P®D. Ilpu oTKIOHEHUHU
npereH3nn KiMeHTa MONIHOCTBI0 WM YaCTUYHO JIMOO HEIONyYCHUM OTBETa Ha MPEAbSBICHHYIO
KnneHToM mpeTeH3ui0 B YCTaHOBJICHHBIC JUIsI €€ PAacCMOTPEHHsI 3aKOHOAATENbCTBOM P® cpokw,
Kinent umeer mpaBo HpeabsBUTh UCK B CyI B COOTBETCTBUU C MpaBUJIAMU O IOJCYAHOCTH,
YCTaHOBJICHHBIMU JIEUCTBYIOIIUM 3aKOHOJIaT€NbCTBOM PO.

B cnydyae nemcnonmHenusi KnmentoM o00s3aTensCcTB, mpenycMoTpeHHBIX JloroBopom, CuHTeppa
(AreHT) BIpaBe MPEOBIBUTH UCK B cya K KiMeHTy 1o cBoeMy BEIOOPY JIMOO IO MECTY KUTEIHCTBA
(mecty peructpanun) Kiuenta, mu6o mo mecty HaxoxaeHus: Cunrepps! (nwin ¢uirana CHUHTEpPEI,
B 30HE JACHCTBHS KOTOPOTO HAXOIUTCS MECTO KUTEIbCTBA (MecTo peructpaunu) Kinuenra), mmbo mo
MECTy HaxokIeHus AreHta (winu ¢uimana AreHTa, B 30HE JCHCTBUS KOTOPOTO HAXOTUTCS MECTO
JKUTENBCTBA (MecTo peructpanun) Kimenra).

Oo6cToATEILCTBA HENPEOIOJIUMON CHJIBI

9.1.

9.2.

9.3.

OO6cTosATENECTBAMU HENPEOJOIMMOM CHIIBI IO HacTosmeMy JloroBopy OyIyT HpU3HAHBL: HOXKap,
3eMJIeTpACEHNEe, HABOJAHEHHE, CTUXUITHBIE OCICTBHSI, BOWHA, BOCHHBIE ACHCTBUA JTI000T0 XapaKkTepa,
MOBpeXIeHHEe Kabens TPEeTbUMH JIMIAMH, 3aKOHOJAaTeIbHblE W WHBIE HOPMATHBHBIE AKTH H
pelieHus, W3AaHHblE B TEYEHHWE CpoKa  JAeWcTBUA Hacrosimero JloroBopa, a Takke HWHBIE
00CTOSITENIbCTBA HENPEOJOIMMON CHJIbI, HA BO3HMKHOBEHHE M JAeHcTBHE KOTOPBIX CTOPOHBI HE
MOIJIM TOBJIUATH DPasyMHBIMH MepaMH, B ClIydae, €ClIi YKa3aHHbIe OOCTOSTENbCTBA MPSMO
MOBJIHSJIM HAa BO3MOKHOCTh UCTIOJIHEHHS 00513aTeIbCTBa 110 HacTosAmeMy Jlorosopy.

CTOpoHBI OCBOOOXKHAIOTCA OT OTBETCTBEHHOCTH 3a YACTHYHOE WM IOJTHOE HEWCIONHEHHE
00s13aTeNbCTB MO HacTosmeMy JloroBopy, eciii OHO SBWJIOCH CIIEICTBHEM OOCTOSITEIBCTB
HenpeononuMoi cunbl. [Ipu 3TOM Cpok HCHOJHEHHs 00s3aTenbcTB IO HacTosAueMmy JloroBopy
OTOIIBUTAETCA COpPa3MEpHO BpPEMEHH, B TEUEHHE KOTOPOro OyAyT [AeHCTBOBaTh TakKue
00CTOATENHCTBA I UX MTOCIIEICTBUS.

Hapayexammm 10Ka3aTeIbCTBOM HAJIMYKSI 0OCTOSITEIBCTB HEMPEOJOIMMOM CUIIBI OYIyT SABJISTHCS
CIPaBKK KOMIIETCHTHBIX TOCY/JAPCTBEHHBIX OPTraHOB B YCTaHOBIICHHOU (hopMe.



9.4. Bo BpemMs CTHXUHHBIX O€ICTBUH, KapaHTHHOB W JPYTUX YPE3BBIYAWHBIX  CHUTYaIlHi,

9.5.

MPENYCMOTPEHHBIX 3aKoHoAaTeNbcTBOM Poccuiickoii ®enepauuu, yIOIHOMOYEHHbIE Ha TO
TOCYIapCTBEHHBIE OPraHbl UMEIOT MPAaBO MPUOPUTETHOIO MCIOJBb30BAaHUS, a TAKKE MPUOCTAHOBKU
NIeSITeTFHOCTH ceTeil M cpeicTB cBsA3u CHHTEPPHI.

Cunteppa OyneT MNpeaoCTaBisATh aOCOMIOTHBIA MPHUOPUTET BCEM COOOIIEHMSIM, KacaloUIIMCS
0€30IacHOCTH YeNIOBEYECKOH JKU3HH HA MOpE, Ha 3eMJle, B BO3AyXe, KOCMHYECKOM MPOCTPAHCTBE,
NPOBENCHNUS HEOTJIOXHBIX MEpONpUATH B o0macTu OOOpOHBI, OE30HAaCHOCTH U OXpaHbI
mpaBomopsigka B Poccuiickoit demepamuu, a TakkKe COOOMEHUSAM O KPYIHBIX aBapHsiXx,
KaTaCTpO(i)aX, SIMUACMUAX, SIIU300TUAX U CTUXHMHHBIX 6€Z[CTBI/I$IX.

10. Cpoxk geiictBus Jorosopa

10.1.

10.2.

10.3.

10.4.

10.5.

Hacrosmmit JloroBop BCTymaeT B CHJIy ¢ MOMEHTa ero mnomnucanus obenmu CTOpOHAMH H
JIEeHCTBYeT 10 TeX Mop, moka ogHa u3 CTOpPOH He 3afBUT B MHUCHMEHHOM BHje Jpyroii CTopoHe o
CBOEM >KEJIaHUU MIPEKPATUTh JIeHCTBUE HAcTosIero JJorosopa.

CropoHa, >Xenaromasi B OJHOCTOPOHHEM HOpPSIKE PacTOprHyTh Hactosmui Jlorosop, oOs3aHa
YBEIOMHUTH B MUCHbMEHHOH (popme apyryro Ctopony 3a 1 (oauH) MecsI 10 IpeanogaraeMon AaTel
PacTOPIKEHUS WU NpeKpalieHusl.

KmueHt 00s3aH mpow3BecTH OIJIaTy BCeX YCIYT CBS3H, MONYYEHHBIX 0 MOMEHTa IMpEeKpalleHUs
JecTBUs Hactoslero Jlorosopa.

CuHTeppa MMeEeT MpaBO PacTOpTrHYTH Hactosuii JloroBop 6e3 Bo3memenus KimeHta yOBITKOB,
yBenoMuB 00 3ToM KimenTa 3a 10 (mecsaTh) AHEW MO HaThl pacTopKeHHs HacTosmiero Jloroopa, B
Clly4ae WCIIOIb30BAHUS OKa3bIBAEMBIX YCIYT CBSI3W B HE3aKOHHBIX MEJSAX, MOATBEPKIEHHOTO
JIOKyMEHTaMH KOMIICTCHTHBIX OPTaHOB.

JloroBop aBTOMaTHYECKH MpEKpaliaeT CBOE AECWCTBUE C JaThl MpEKpalleHus IeMCcTBHSA I0T0BOpa,
3akmoueHHoro Kimmenrom ¢ OneparopoM cetu MecTHOH TeneoHHOMH CBsI3H, 110 KoTopoMy KineHty
obecrieunBaeTcs BO3MOXKHOCTb IOCTYII K Y CIIyraM CBSI3H.

11. IIpoyue moJio:KeHUsI

11.1.

11.2.
11.3.

11.4.

Bce npaBooTHomeHuss CTOpoH, BO3HUKAIOIINE B CBSI3U ¢ okazaHueM Cunteppoil Knuenty Ycmyr
CBSI3H, IPAMO HE yperyiaupoBaHHbIE JloroBopoM, perynupyrorca IIpaBuimamu, a TakkKe HHBIMH
HOpPMaTHBHO-TIpaBOBeIMU akTamu P®. Cunteppa u KnmeHTt mpusHaior, yto JloroBop sBiseTcA
00s13aTENBHBIM 151 HCIIONTHEHUS! 00ernMu CTOpOHAMH B YaCTH BCEX YCIOBHI.

Kiment o3nakomier ¢ [IpaBumaMu u 00s3yeTcst UX COONIOAATD.

ITockonpky Mexmy CHHTEppOH W ATEHTOM 3aKIIOYEH JOTOBOP, HA OCHOBAaHUU KOTOPOTO ATEHT
UMEET NpPaBO OCYLIECTBIATH NEHCTBHS MO BBICTaBIEHHIO KJMEHTy CUETOB 3a OKa3aHHbBIE YCIyTH
CBsI3H, MONy4YeHHt0 OoT KITMEHTOB OmIaThl 3a OKa3aHHBIE YCIYTH CBSI3M, a TakXKe NIEHCTBHS MO
BEJICHUIO MIPETEH3MOHHO-UCKOBOH paboTel ¢ Kmmentamu, KimeHT cormamraercsi, COOTBETCTBEHHO,
MIPUHMMATh BHICTaBIE€HHBIE ATEHTOM CUeTa 3a Y CIIyTH CBS3H, COBEPIIATh TUIATEXH 3a Y CIIYTH CBSA3H
B ajgpec ATEHTa W B MOpSAIKE, MPEeTyCMOTpeHHBIM [loroBOpOM, HampaBisTh B aapec ATEHTa,
npenbsBisgeMble CHHTEppe TPETEH3WH, BbI3BaHHBIE HEUCIIOJHEHWEM WM HEHaJIeKaIlIuM
ucnoiaenueM JloroBopa co cTopoHsl CHHTEPPHI.

KonraktHast nadopmanus co croponsl Cunreppsl u Knuenrta npusenena B [punoxxennn Ne 3 x
HacrosuieMy Jlorosopy.

12. FOpuau4yeckue u MOYTOBBIE aJpeca, 0aHKOBCKUE PeKBU3UTHI CTOPOH

3A0 «Cunreppa» Kaunent: ®UO
Aopec noumoswiil (07151 00CmMagKu Aodpec noumosbwiil:
xoppecnondenyuu): 109147, . Mocksa, yiI.

Boponmnosckas, 1. 356, kopm. 3

Aopec opuouueckuii: 119607, Mocksa, Ilacnopmusie dannvie:
MuuypuHCKUI TPOCTIEKT, 1. 27, KOpI. 5

banxosckue pexeusumut:
p/c 40702810538050107202,



Coepbank Poccrm OAO r. Mockga,
Mapsunopomuackoe OCb 7981, r. Mocksa
k/c 30101810400000000225

WHH 7718004205

KIIIT 997750001

BUK 044525225

OKB3/JT 64.20.3, 64.20.11, 64.20.12
OKITIO 17104761

Tenedon +7 (495) 647 -777

dakc +7 (495) 647-7776

Hoanucu CTtopoH

OT 3A0 «CUHTEPPA» OT KJIMEHTA
Iloamuce IHoanuce
OUO: OUO:
JIOIKHOCTE:

Jara: Jara:
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